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Q-1
(A) Define following terms. 10
1. Info-Glut
2. DRDA
3. ETL
4. LAD
5.LCM
(B) What is BPR? Explain principles of BPR.. 10
Q-2
(A) What are the factors to be considered when selecting an 8
ERP package?

(B) Can the ERP software packages fit the business needs of 7
the organizations well?
OR
(A) What are the factors that are attributed for the growth in 8
the ERP Market?
(B) Role of ERP consultants 7

Q-3 Write note on following (Any 3) 15

1. DRP

2. DSS

3.ETO

4. Package Evaluation
5. CAD/CAM
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SECTION-11
Q.4 Find True/False from the following statements and justify if it is false
ERP is often referred to as back-office software

ERP means more work and procedures
An enterprise is a group of people with a common goal

Call ol o

system

20

People are not the crucial factor that decides the success or failure of an ERP

5. The fundamental characteristics of information are accuracy, relevancy and

timeliness
The enterprise acts as single entity

ae

Technology

There are really three basic sides to ERP Management : People, Process and

8. The ultimate goal of ERP implementation is optimization of business

performance
9. ERP is just for the Managers/Decision Makers
10. ERP is very expensive

Q.5 a) How is an ERP system different from old computerized information
system?
b) Elaborate the Risks of ERP system
OR
Q.5 a) How do ERP systems help enterprises to function more efficiently?
b) Describe Integrated Information Systems in detail

Q.6 Write short notes : ( Any Three )
a) Benefits of ERP system
b) Explosive Growth of the ERP market
¢) Functional Modules of ERP system
d) Factors while selecting an ERP package
e) Integrated Data Model
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